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BAO CAO

Vé thue hién cong tac hanh chinh quy I nim 2020

Thue hién Ké hoach sé 133/KH-UBND ngay 27 thang 12 nim 2019 cta Uy
ban nhan dan huyén Quang Dién vé trién khai coéng tac Cai cach hanh chinh nim
2020 va chuong trinh cong tac Cai cach hanh chinh ndm 2020 ctia UBND x4, Uy ban
nhan dan xa bao cdo tinh hinh thyc hién nhiém vu cai cach hanh chinh quy | va
phuong hudng nhiém vy quy II nam 2020 nhu sau:

I. Cong tac chi dao, diéu hanh

1. Vé ké hoach CCHC

Thuc hién céc van ban chi dao cua cép trén vé cong tac CCHC, UBND x4 da
ban hanh Ké hoach s6 199/KH-UBND ngay 09 thang 12 nim 2019 vé viéc trién khai
cong tdc CCHC nam 2020; Trong d6 UBND xa xac dinh 07 nhi€m trong tam trong
Chuong trinh tong thé CCHC giai doan 2011-2020 bao gdm: Cai cach thé ché; cai
cach thu tuc hanh chinh; cai cach td chirc bd may; xay dung va nang cao chét luong
doi ngti can b, cong churc; cai cach tai chinh cong; hién dai héa hanh chinh va Cong
tac chi dao, diéu hanh cai cach hanh chinh. Théng bao s6 200/KH-UBND ngay 10
thang 12 nam 2019 vé viéc phan cong can bd, cong chic tham muu ban hanh céc vin
ban trong ndm 2020.

2. Vé to chire chi dao, diéu hanh CCHC

- Tiép tuc trién khai Thyc hién Ké hoach sé 133/KH-UBND ngay 27 thang 12
nim 2019 ctia Uy ban nhan dan huyén Quéang Dién vé trién khai coéng tac Cai cach
hanh chinh ndm 2020 va chuong trinh cong tac Cai cadch hanh chinh nam 2020 cua
UBND xa.

- Tlep tuc thyc hién cac van ban cua cap trén lién quan dén viéc xdy dung B
phéan tlep nhan va tra két qua hién dai cap xa, UBND xa di dang ky nhu ciu mua sim
trang thiét bi dién tir naim 2020 theo quy dinh gtri Phong Noi vu.

- Trén co s& K& hoach cai cach hanh chinh nam 2020, UBND x4 chi dao trién
khai cong tac cai cach hanh chinh theo timg ndi dung cu thé. Chi dao cac bd phan
chuyén mon lam t6t viéc tiép nhan, giai quyét va tra két qua giai quyét thu tuc hanh
chinh; tién hanh giai quyet thu tuc hanh chinh theo quy dinh cua phép ludt; su dung
day du cac loai phiéu, biéu mau theo quy dinh tai Nghi dinh 61/2018/ND-CP ngay 23
thang 4 nam 2018 ctia Chinh phu vé thuc hién co ché mot cira, mot ctra lién thong
trong giai quyét thii tuc hanh chinh; Quyét dinh s6 34/2019/QD-UBND ngay 13
thang 6 nam 2019 cua UBND tinh Thura Thién Hué vé ban hanh Quy dinh tiép nhan,
giai quyét va tra két qua giai quyet TTHC theo co ché mot cira, mot cira lién thong tai
UBND céc x4, phuong, thi tran thudc tinh Thira Thién Hué va cac vin ban phép luat
khac cdé lién quan.

3. Vé kiém tra CCHC



Ngay tir ddu nim 2020 uy ban nhan dan xa da ban hanh K& hoach sé 07/KH-
UBND ngay 06 thang 01 nam 2020 vé kiém tra viéc thuc hién nhiém vu can b, cong
chitc nam 2020. Trén co sé ké hoach kiém tra, UBND x4 d3 chi dao cong chirc Van
phong - Thong ké xa chuén bj cac diéu kién dé doan kiém tra ctia x4 lam viéc va thuc
hién dang tién d6 kiém tra theo ké hoach dé ra va bao céo vé Phong N1 vu dung theo
tho1 gian.

4. Vé cong tac tuyén truyén CCHC

- Ké hoach s6 199/KH-UBND ngay 09/12/2019 ciia UBND x4 vé trién khai
cong tac cai cach hanh chinh nam 2020, UBND xa da ban hanh K& hoach s6 212/KH-
UBND ngay 23 thang 12 nam 2019 vé viéc tuyén truyén CCHC niam 2020. ba chi
dao bai truyen thanh xa thuong xuyén tuyén truyén trén hé thong dai truyén thanh
cua xd v€ chuong trinh CCHC cua xa nham nang cao nhén thirc vé cong tac CCHC
cho toan thé can bo va nhan déan trén dia ban xa.

- Chi dao bo phan Van phong — Thong ké phu trach cong tac CCHC cua xa
theo doi cap nhat kip thoi, dong thoi trién khai niém yét tai bang niém yét danh muc
thu tuc hanh chinh thudc thAm quyén giai quyét cia UBND xa va bang thong bao tai
B phan TN&TKQ hién dai danh muc thu tyc hanh chinh thudc tham quyén giai
quyét. UBND xd da chi dao cong churc dau moi phu trach cong tac kiém soat TTHC
tai UBND x4 tién hanh ra soat, théng ké va tién hanh niém yét danh myc TTHC
thudc thim quyén giai quyét cia UBND x4 theo ding quy dinh tai quyét dinh s6
1462/Qb-UBND. Dong thoi tién hanh niém yét cac van ban cua Trung wong, tinh,
huyén va cua xa vé cong tac cai cach hanh chinh; thuong xuyén tang cuong cong tac
tuyén truyén trén Trang thong tin dién tu cua xa; he thong dai truyén thanh x3 nham
nang cao nhan thirc vé cai cach hanh chinh cho toan thé can bg, cong chic va ngudi
dan. Trong Quy I nam 2020, Uy ban ban nhan dan xi d4 dang tai 17 tin, bai vé tuyén
truyén cong tac cai cach hanh chinh trén trang thdng tin dién tir cua x4 tai dia chi
(https://quangvinh.thuathienhue.gov.vn).

II. Két qua dat dwoc trong quy I

Puoc su quan tam lanh, chi dao cua cép trén, cua BTV Dang uy cung su no luc
ctia toan thé can bo co quan, cong tac CCHC trén dia ban xa c6 nhiéu chuyén bién
tich cuc va dat két qua nhét dinh.

1. Ci cach thé ché

Nhin chung cong tac xay dung va ban hanh QPPL cia HDND, UBND xa duogc
thuc hién chat ché, dam bao ding quy trinh, dung quy dinh cua Luat ban hanh
VBQPPL. Uy ban nhan dan xd da ban hanh Ké& hoach s6 221/KH-UBND ngay 30
thang 12 nam 2019 vé Ké hoach ra soat vin ban QPPL nam 2020; Ké hoach s6
222/KH-UBND ngay 30 thang 12 nam 2019 vé kiém tra, xtr Iy vdn ban QPPL nim
2020. Bong thoi chi dao Van phong HDND va UBND xa phéi hop cac nganh lién
quan chu dong tham muu xay dyng van ban quy pham phap luét, van ban hanh chinh
thong thuong dé trinh HDND-UBND quyét dinh. Trong qua trinh ban hanh vin ban
UBND xa da tang cuong chi dao viéc thuc hién ra soat cac loai van ban khong con
hiéu luc dé bai bo, dong thoi bd sung cac van ban méi ban hanh khi soan thao van
ban. HDND xi d3 ban hanh van ban dugc thé hién trong Nghi quyét vé nhiém vu
phat trién kinh té - xa hoi.

2. Vé cdi cach TTHC

Uy ban nhdn dan xd di K& hoach s6 08/KH-UBND ngay 06 thang 01 nim
2020 vé Kiém soat TTHC niam 2020; Ké hoach sé 09/KH-UBND ngay 06 thang 01
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nam 2020 vé Ra soat va danh gia TTHC nam 2020; UBND xa da tiép tuc to chire,
thue hién t6t Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nim 2018 cua Chinh phu vé
thuc hién co ché mot cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh;
Quyét dinh s 34/2019/QD-UBND ngay 13 thang 6 nam 2019 ctia UBND tinh Thira
Thién Hué vé ban hanh Quy dinh tiép nhén, giai quyét va tra két qua giai quyét
TTHC theo co ché mét cira, mot cira lién thong tai UBND cac xa, phuong, thi tran
thudc tinh Thira Thién Hué. Tiép tuc tién hanh niém yét tai Bo phan TN&TKQ hién
dai dia chi cong khai tiép nhan phan anh, kién nghi vé quy dinh hanh chinh, cta c4
nhan, t6 chirc, doanh nghiép. Tinh hinh tiép nhéan, xir Iy phan 4nh, kién nghi coa ca
nhan, t6 chirc vé quy dinh hanh chinh. Trong Quy 1/2020 UBND x4 khong nhan dugc
phan anh, kién nghi vé quy dinh hanh chinh cia t6 chirc, cong dan.

3. Cai cach to chirc b may hanh chinh nha nuéc

- UBND x4 chi dao b phan Vin phong - Thong ké tién hanh ra soat, bo sung,
stra d6i ndi quy, quy ché 1am viéc cua cac co quan, don vi trén dia ban cho phu hop
v6i chtrc nang, nhiém vu cta co quan, don vi va dap tng dugc yéu ciu nhiém vu dé
ra.

- Tiép tuc thuc hién tiép nhan va giai quyét thu tuc hanh chinh cho t6 chirc va
cong dan theo co ché mot ctra, mot cira lién thong cap x4.

- Cai tién phuong thirc quan 1y, 18 16i 1am viéc va nang cao ning luc va chat
luong hoat dong cia HDND va UBND x3 trong viéc quyét dinh, ban hanh nhiing
chinh sach trong pham vi dugc phan cap, phat huy vai trd giam sat cia HDND xa.

4. Xay dung va nang cao chit lwong ddi ngii can bd, cong chirc, vién chirc

-Vé can bg cong chire cAp xa:

Tong s can b, cong chirc: 24 ngudi.

- Vé cong tac quan Iy can b cong chirc:

Tién hanh xay dung doi ngili can bd, cong chirc co phém chit dao duc tot, co
ban linh chinh tri viing vang, c6 nang lyc, tan tuy phuc vu nhan dan. Xac dinh cu thé
cac chirc danh va tiéu chuan cong chirc pht hop chiic nang, nhiém vu duoc giao lam
co s xay dung ké hoach dao tao, boi dudng va quy hoach can bo. Kién quyét xir Iy
nhiing can bg, cong chic quan li€u, tham nhiing, khong hoan thanh nhiém vy, gay
phién ha nhiing nhiéu véi cong dén, t6 chuc.

- Vé thuee hién cong tac dao tao bdi dudng:

Thuc hién Quyét dinh s6 3287/QD-UBND ngay 20 thang 12 nam 2019 cia Uy
ban nhan dan tinh Thira Thién Hué vé viéc ban hanh Ké hoach dao tao, bdi dudng
can bo, cong churc, vién chirc nam 2020. Uy ban nhan dan x4 di ban hanh K& hoach
s6 14/KH-UBND ngay 07 thang 01 nim 2020 véd ao tao, bdi dudng can bo, cong
churc va nguoi lao dong nam 2020.

Thuc hién ké hoach dao tao, boi dudng can bg, cong chirc. UBND xa da cur 18
can bo di hoc 16p bdi dudng Quan 1y nha nudc chuong trinh chuyén vién chinh theo
Quyét dinh cia UBND huyén. Trong thoi gian toi, UBND x4 tiép tuc cir can b, cong
chtrc tham gia dao tao, boi dudng theo ké hoach cua cap trén, dong thoi tap trung boi
dudng kién thirc, k§ nang vé tmg dung cong ngh¢ thong tin; nghlep vu klem soat thu
tuc hanh chinh va kinh nghiém xt 1y tinh huéng, thuc hanh cong viéc tai cap x4.

5. Cai cach tai chinh cong

Tiép tuc thuc hién tot Nghi dinh 130/2005/ND-CP ngay 17/10/2005 ctia Chinh
phu quy dinh ché do tu chu, tu chiu trach nhiém vé st dung bién ché va kinh phi quan
Iy hanh chinh d6i véi cac co quan nha nuéc; Nghi dinh 117/2013/ND-CP ngay
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07/10/2013 ctia Chinh phu stra d6i, bd sung mét s6 diéu ctia Nghi dinh 130/2005/ND-
CP ngay 17/10/2005 ctia Chinh phu quy dinh ché do tu chu, tu chiu trach nhiém vé st
dung bién ché va kinh phi quan 1y hanh chinh d01 Va1 cac co quan nha nudc.

Tiép tuc thyc hién quy dinh cua cac cip vé quan ly ngan sach va cong khai cac
nguon thu, cac khoan chi trén dia ban xa. Minh bach vé tai chinh co quan va su dung
¢6 hiéu qua ngudn ngan sach nha nude. Trong nam 2019 UBND x4 d tiét kiém céc
ngudn chi va tra no ngan sach theo két luan cua thanh tra huyén duoc 100%.

6. Hién dai héa nén hanh chinh

6.1. Ung dung cong nghé thong tin trong hoat dong ciia co' quan hanh
chinh nha nwdéec:

Xac dinh ung dung cong ngh¢ thong tin trong hoat dong cua co quan la mot
trong nhimg nhiém vu trong tam nham 4p (mg yéu cau cia nhiém vu cai cach hanh
chinh, phuc vu t6t hon hoat dong clia co quan va giai quyét cong viée ctia ca nhan, to
chitc. Bé trién khai c6 hiéu qua ndi dung hién dai héa hanh chinh, ing dung cong
nghé thong tin trong cac vin ban ciia cip trén va nhu cau thuc té tai dia phuong, trong
thoi gian qua Uy ban nhan dan x4 da ban hanh cac vin ban, dé uu tién phat trién tng
dung CNTT. Uy ban nhan dan x3 di ban hanh Ké& hoach s6 227/KH-UBND ngay
31/12/2019 vé tng dung cong nghé thong tin trong hoat dong co quan hanh chinh xa
Quang Vinh nam 2020

Hién nay, UBND x4 da dua vao st dung c6 hiéu qua cac phan mém gom:

- Phan mém xur 1y dich vu cong tap trung: Hién tai, can bo, cong chirc lam viéc
tai B phan tiép nhan va tra két qua hién dai cia UBND x3 da c6 day du tai khoan xur
ly, giai quyét TTHC va tai khoan s hoa ho so trén phan mém.

- Thu dién tr coOng vu: S hop thu dién tur da duoc cép: 34 hop thu.

- Trang Thong tin dién tir (https:/quangvinh.thuathienhue.gov.vn): S¢ tin, bai
duogc diang trén Trang thong tin dién tir cua xa trong trong Quy 1/2020 la: 29 tin bai.

- Phan mém quan 1y van ban va diéu hanh: Viéc ap dung phan mém quan ly
van ban va diéu hanh cia UBND xa Quang Vinh thuong xuyén, lién tuc va mang lai
hiéu qua cao, gop phan dap ng yéu ciu giai quyét va diéu hanh hoat dong cua
UBND x3. S6 vin ban di thyc hién trong cong tic chi ao va iéu hanh trong Quy
1/2020 gom: s6 van ban da nhan va xur 1y 1a: 246 vin ban; s6 vin ban do co quan ban
hanh d& dua 1én moi truong mang va duogc ky sb 1a: 30 van ban.

- Phan mém quan 1y can bo cong chac vién chic: SO lugng can bo, cong chirc
st dung phén mém: 24/24, dat ti 1¢: 100%. Hién tai, can bg, cong chirc Co quan xa da
cap nhat day du thong tin vao phan mém.

- Phan mém ding ky va phat hanh gidy moi qua mang; Phan mém trang thong
tin dleu hanh tac nghiép; Phin mém theo ddi ¥ kién chi dao va van ban ban hanh;
Phian mém hé thong thong tin quan ly ho tich: Trong qua trinh dua vao su dung tai
UBND x4, cac phan mém nay da gop phan dem lai hiéu qua cao trong hoat dong chi
dao, diéu hanh cua 1anh dao va hoat dong tac nghiép trén phan mém cua can bd, cong
chtc chuyén mon.

- Viéc trién khai tmg dung chir ky s6: Chit ky s6 tai UBND x4 d4 duoc trang bi
cho UBND x&; Chu tich UBND xa, Pho Chu tich UBND xa va 11 cong chtic chuyén
mon nham phuc vu cho viéc ky s6 van ban va cac nhiém vu chuyén mon khac. Trong
thoi gian t6i UBND x4 sé tiép tuc 4p dung k¥ s6 van ban cho tat ca cac van ban do
UBND xa ban hanh dugc dua 1én moi truong mang.



https://quangvinh.thuathienhue.gov.vn/

6.2. Tinh hinh ip dung Hé théng quan ly chit lwgng theo tiéu chuin
TCVN ISO 9001:2015:

Nham tiép tuc phat huy hiéu qua cua viéc duy tri, 4p dung Hé théng quan ly
chat lugng theo tiéu chudn TCVN ISO 9001:2015 trong hoat dong ctia UBND xA.
UBND x4 da ban hanh cac vin ban d¢ chi dao, diéu hanh va to chuc thuc hién, cy the
gdém: Ké hoach sé 12/KH-UBND ngay 06 thang 01 nam 2020 vé viéc Duy tri va cai
tién hé thdng quan 1y chat luong ISO 9001:2015 tai UBND x4 Quang Vinh nim
2020; Ké hoach s6 13/KH-UBND ngay 06 thang 01 nim 2020 vé viéc trién khai thuc
hién muc tiéu chat luong nam 2020 cua UBND xa@ Quang Vinh.

Trong thoi gian t61, UBND xa tiép tuc tién hanh ra soat danh muyc thu tuc hanh
chinh thudc tham quyen giai quyét ciia UBND x4, tur do tién hanh cong bo lan 4 Hé
thong quan 1y chat luong phu hop tiéu chuan qubc gia TCVN ISO 9001:2015 tai
UBND xa Quang Vinh.

7. Cong tac chi dao diéu hanh CCHC:

Xac dinh CCHC la mét nhiém vu trong tdm, UBND xa da ban hanh thong bao
phan cong Chu tich UBND x3 chi dao chung, truyc tiép xtr 1y thudng xuyén vé cong
tac cai cach hanh chinh; Phan cong cong chirc Van phong-Thong ké phu trach cong
tac cai cach hanh chinh tai UBND x&, tham muu ban hanh céc bao céo, ké hoach, tai
liéu cai cach hanh chinh theo quy dinh cua cap trén.

Dinh ky hang thang té chtrc cudc hop bd phan TN&TKQ, don dbc, nhac nhd
can bg, cong chure thyc hién nhiém cac van ban cua cap trén, cua UBND xa vé cai
cach hanh chinh, ky luat, ky cuong hanh chinh. Pap tng yéu cau, nhiém vu trong tinh
hinh méi.

111. PANH GIA CHUNG

1. Nhitng vu diém:

- Cong tac cai cach hanh chinh dd dugc Pang uy, HDND, UBND xa thuong
xuyén quan tam, chi dao, da duoc dau tu co s& vat chat cling nhu trang thiét bi phuc
vu cho cong tac cai cach hanh chinh.

- Viéc ra soat thu tuc hanh chinh ssugc thuc hién thuong xuyén, lién tuc, bao
dam thyc hién ding theo quy dinh vé kiém soat thii tuc hanh chinh. Chét luong cai
cach thu tuc hanh chinh ngay cang dugc nang 1én, tao diéu kién huan loi cho nguoi
dan.

- Viéc ing dung cong nghé thong tin tai UBND xa dugc déy manh va dat duoc
mdt sb két qua bude dau, mang lai hidu qué cao trong cong viéc.

2. Nhirng ton tai han ché:

Mic du da dat dugc mot sb két qua nhat dinh, tuy vay cong tac cai cach hanh
chinh tai UBND x& van con mot s6 ton tai, han ché nhu:

- Hé thdng phan mém xu 1y dich vu cong tap trung cta tinh dang trién khai
hoat dong khong on dinh va con hay bi truc tric, diéu nay gdy kho khan trong viéc
gui van ban di trén phan mém va ho so hay bj tré hen.

- Thu tuc hanh chinh thay dbi lién tuc 1am cho tién d6 trién khai chim va chua
dong bo, gy kho khan trong cong tac kiém soat, ra soat, danh gia TTHC, cap nhat
quy trinh ISO vao hé thng.

- M6t s6 bd phan tham muu ban hanh van ban nhung chua giri qua bo phan van
thu dé ban hanh trén méi truong mang ding thoi gian dan dén sb luong vin ban ban
hanh trén méi trudng mang con qua it so voi thuc té van ban ban hanh.

- S6 lugng can bo, cong chirc st dung mail cong vu con qué it.
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V. PHUONG HUONG NHIEM VU CAI CACH CHINH TRONG QUY
11/2020

1. Tiép tuc trién khai thuc hién theo Nghi quyet sO 30c/NQ-CP ngay 08 thang
11 ndm 2011 cua Chinh phu ban hanh Chuong trinh téng thé cai cach hanh chinh nha
nudc glal doan 2011-2020; Nghi quyét sd 76/NQ-CP ngay 13/6/2013 cua Chinh phu
stra doi, bo sung mot sé diéu cua Nghi quyet s0 30c/NQ-CP ngay 08/11/2011 cua
Chinh phi1 ban hanh Chuong trinh téng thé cai cach hanh chinh nha nuéc giai doan
2011-2020; Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nam 2018 cta Chinh phu vé
thuc hién co ché mot cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh;
Quyét ssinh s6 225/QD-TTg ngay 04 thang 02 nim 2016 ctia Thu tuéng Chinh phu
vé phé duyét Ké hoach cai cach hanh chinh nha nuéc giai doan 2016 - 2020; Quyét
dinh s6 2374/QD-UBND 9 ngay 08 thang 10 nim 2016 ctia Uy ban nhan dan tinh vé
ban hanh chuong trinh hanh déng thuc hién Nghi quyét s6 02/NQ-TU ngay 20 thang
7 nam 2016 caa Tinh uy vé déy manh cai cach hanh chinh, nang cao hi¢u luc, hiéu
qua quan 1y ciia bd may nha nudc trén dja ban tinh Thira Thién Hué giai doan 2016-
2020 va cac van ban cta cap trén vé cong tac cai cach hanh chinh.

2. Trién khai thyc hién tot cong tac ung dung cong nghé thong tin; kiém soat
thu tuc hanh chinh; cai cach thu tuc hanh chinh; tiép tuc ra soat, don gian hoa va cong
khai thu tuc hanh chinh theo dtng quy dinh.

3. Py manh cong tac tuyén truyén cong tic cai cach hanh chinh, nang cao y
thire trach nhiém, trinh do, nang lyc chuyén moén, thai d6 ung xtr cho doi ngii can bg,
cong chuc. T6 chuc thuc hién tét co ché mot cira, co ché mot cua lién thong, giai
quyet kip thoi, dung phap luat tranh gay phién ha, sach nhiéu 6i vdi to chirc, ca nhan.
Phéan dau thyuc hién tot cong tac cai cach hanh chinh nham ning cao chi sd cai cach
hanh chinh ndm sau cao hon nam truédec.

4. Nang cao chat luong xay dung, ban hanh vin ban quy pham phap luat bao
dam tinh hop phap cua van ban quy pham phap lut. Khic phuc nhing thiéu sot vé
thé thic van ban, phat huy dan chu, tiép thu y kién ctia nhan dan dé nang cao chat
lugng van ban quy pham phap luat. Thuong xuyén ra soat cac van ban QPPL do
HDND va UBND ban hanh d¢ loai bo nhing quyd inh khéng phu hop, hét thoi han
hiéu luc, tranh chong chéo va khong ding tham quyén.

5. Phat huy nang luc, nang cao y thirc trach nhi€ém va vai tro ctia can bg, cong
chtrc 1am viéc tai BO phén tiép nhan va tra két qua hién dai cia UBND xa. Tiép tuc
dau tu trang thiét bi, phuong tién lam viéc hién dai. Pay manh tmg dung cong nghe
thong tin trong hoat dong i€u hanh, quan ly va giai quyét cong viéc, dam bao giai
quyét cong viée thong sudt, kip thoi.

6. Duy tri, trién khai va thuc hién tot cai cach tai chinh cong, tiép tuc thuc hién
tdt co ché tu chi, tu chiu trach nhiém theo Nghi dinh s6 130/2005/ND-CP va Nghi
dinh s6 43/2006/ND-CP.

/. Tang cuong cong tac chi dao diéu hanh, xac dinh rd vai tro trach nhiém cua
ngudi ding dau co quan, dai dién lanh ao vé chat lugng (QMR) trong viéc xay dung,
ap dung, duy tri va cai tién Hé théng quan 1y chéat luong theo tiéu chuan qubc gia
TCVN ISO 9001:2015.

8. P6i moi manh mé 1¢ 16i lam viéc, phuong phap chi dao diéu hanh va nang
cao trach nhiém cua nguoi dimg dau.

9. Nang cao chat lugng thuc hién co che “Mot cira, mot cura lién thong” trong
tiép nhan, giai quyét va tra két qua giai quyét TTHC, tién t6i thuc hién dong bod hé
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thdng tin hoc hoa trong viéc giai quyét cong viée ctia cong dan va td chirc, nng cao
chi s cai cach hanh chinh.

10. Can ctr ké hoach dao tao, bdi dudng cua cp trén dé ctr can bd, cong chirc
tham gia cac khoa hoc nham nang cao nghiép vu chuyén mén, Iy luan ch nh trj, quan
ly nha nudc, ky nang tin hoc, tap huén khai thac va st dung c6 hiéu qua cac phan
mém duoc trién khai.

V. KIEN NGHI PE XUAT

- Kinh dé nghi cép trén quan tam khic phuc 15i hoat dong khong 6n dinh cua
phan mém xur 1y dich vu cong tap trung nham han ché ti da s6 hd so tré han trén
phan mém.

- Kinh dé nghi So thong tin va Truyén thong tinh, UBND huyen quan tdm nang
cap phan mém quan ly van ban diéu hanh cua cap xa nhiam dam bao viéc luan chuyen
van ban trén phan mém dugc thong sudt, hidu qua kip thoi ca chiéu vin ban dén va
van ban di.

- Kinh @& nghi UBND tinh, UBND huyén Quan tdm dén ché d¢, chinh sach
cho can bo 1am dau mbi kiém soat thu tuc hanh chinh ciing nhu can b dau méi trong
ing dung cong ngh¢ thong tin cap x4.

- Kinh de nghi UBND tinh, UBND huyén va cac co quan cap trén mo thém céc
16p tap huan vé kiém soat thu tuc hanh chinh, ng dung cong nghé thong tin trong
thuc hién nhiém vu trong tinh hinh méi.

VI. PHU LUC BAO CAO
S0 liéu bao cao quy I (tir ngay 25/12/2019 dén 25/02/2020)

Két qua giai quyét
Ho so giai quyét Ho so giai quyét
STT Tén TTHC mot cira mot cira lién thong
So ba | Chwa | So bi | Chua
tiép giai giai tiep giadi giai
nhian | quyét quyét nhian | quyét quyét
147

1 Ho tich 147
2 Chung thuc 509 509
3 | NuGi con nudi
4 Pho bién gido duc

phap luat

Hoa gidi co s&
6 | Boi thuong nha nudc
7 | Ton gido

i - 43

8 Thi Wdua Khen 43

thuong
g | Phat trién n6ng thon
10 Khuyén néng



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=217
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=212
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=218
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=219
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=219
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=346
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=235
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=16
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=180
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=180
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=185
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=15

Quan 1y an toan déap,

1148 chira thiry dién
12 Van hoéa - Thé thao
13 | Gido duc va Dao tao
14 | Nguoi co cong 6 6
15 Dat dai 29 29
16 | Moi truong
17 |Kinh té tap thé - Hop

tac xa
18 | Bao tro x4 hoi 23 21
19 | Khicu nai, t0 céo
20 Phong, chong tham

nhiing
21 Bao vé va cham soc

tré em
29 Phong, chong té€ nan

xa ho1
23 | Déan toc
24 | Linh vuc'Y té
o5 | COng an 21 21

Cong 7201 720 58 56

Trén diy la Bdo cdo két qud thwe hign cong tac cai cach hanh chinh trong
quy | nam 2020 ciia UBND Xa Qudng Vinh, kinh dé nghi UBND huyén, Phong
NOi vu quan tdm hwong ddn, chi dao dé cong tac nay trong thoi gian toi dat két

qud tét hon./.

Noi nhdn:

- UBND huyén;
-Phong Néi vu huyén;
- Thudng vu Dang uy;
-CT, PCT UBND x§;
- Bo phan TN&TKQ;
-Luu: VT.

CHU TICH

— —

Ho Quang Héa

=

TM. UY BAN NHAN DAN



http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=186
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=186
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=188
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=187
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=189
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=194
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=215
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=184
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=184
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=183
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=190
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=260
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=260
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=330
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=330
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=331
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=331
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=396
http://tthc.thuathienhue.gov.vn/Content/Thutuc/linhvuc?iLinhVuc=399
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